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Dear UNAVCO Facility Customer,

In the spirit of improving our services, we ask that you fill out this questionnaire form to provide us your feedback on the quality and effectiveness of project support you have recently received from the UNAVCO Facility.   We truly value this feedback and appreciate your time in completing this short questionnaire.

Sincerely, 

UNAVCO Facility

QUESTIONAIRE:

Project name?

PI name? 

What was your overall impression of the quality and effectiveness of support provided to your project?

Did equipment provided by UNAVCO meet your needs and expectations?  

Did you receive necessary training and, if so, was it effective?

Was technical and/or field support competently handled?

Did you encounter any administrative difficulties in working with UNAVCO?

Was the UNAVCO support cost effective? 

Can you describe at least one thing that you would change to improve our support for your project?

Do you expect to use UNAVCO services again in the future?  Please explain.
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