
Communicating Geohazards Short Course 2019 
with funding from an American Geophysical Union Celebrate 100 Grant 

  
Sunday, October 6 - Tuesday, October 8, 2019 

Cramer Hall, Portland State University, Portland, Oregon &  
Cascades Volcano Observatory, Vancouver, Washington 
Instructors: Beth Bartel, UNAVCO // bartel@unavco.org 

Wendy Bohon, IRIS // wendy.bohon@iris.edu  
Wendy Stovall, USGS // wstovall@usgs.gov  

Lauren Frank, PSU // lfrank@pdx.edu  
Michael Poland, USGS  // mpoland@usgs.gov  
Carolyn Driedgen, USGS // dreidger@usgs.gov  

Liz Westby, USGS // lwestby@usgs.gov  
  
Communicating hazards is critical for public safety and understanding. This two-day short course with 
three remote follow-on sessions will cover responsible communication of geohazards, with a focus on 
earthquakes and volcanoes of the Pacific Northwest. 

 
AGENDA 

 
Course goals: Build skills in effective and responsible communication of geohazards; connect 
geoscientists and journalists to foster more positive relationships between scientists and the 
media. Specifically, when communicating about hazards, scientists and journalists will be 
better-equipped to communicate effectively with each other and with the public. They will better 
understand each profession’s shared goals and distinct needs, as well as gain an understanding 
of the potential impact of their communication on affected communities.  
 
Course expectations: Full participation in all in-person and remote sessions, submission of 
surveys, and completion of a project, unless discussed with the instructors. An open mind and 
readiness to learn and share with a group of varied experience levels. 
 
Day One: Sunday, October 6, 5pm-7pm 
Cramer Hall, Portland State University 
 
5:00-5:30p Course intro (Beth) 

Dinner, welcome & introductions (dinner provided) 
 

5:30-6:00p Roles & Responsibilities of Journalists & Scientists (Wendy B. and Beth) 
Understand the needs and perspectives of journalists and scientists for better  
working relationships 
 

6:00-7:00p Trusted Sources in Hazards Communication (Lauren and Wendy B.) 
The importance of trust; how to get it, how to maintain it 

mailto:bartel@unavco.org
mailto:bartel@unavco.org
mailto:bartel@unavco.org
mailto:wendy.bohon@iris.edu
mailto:wstovall@usgs.gov
mailto:lfrank@pdx.edu
mailto:mpoland@usgs.gov
mailto:dreidger@usgs.gov
mailto:lwestby@usgs.gov


Day Two: Monday, October 7, 8am-5pm and 7pm-8:30pm 
Cramer Hall, Portland State University 
8:00-8:15a Day intro (Beth) 

Breakfast & introduction to the day (breakfast provided) 
 
8:15 - 8:45a What’s in a Word? (Beth and Wendy B.) 

Identify jargon as a communication barrier; develop a list of alternatives 
 

8:45 - 9:30a Relating to Our Audiences (Lauren) 
Defining the audience, determining their needs, understanding what drives  
people to action. 

 
9:30 - 9:45a Break 
 
9:45 - 10:45a Communicating Hazard, Risk, and Uncertainty (Lauren) 

Best practices to communicate for understanding and action 
 
10:45 -11:45 Accuracy and Impacts (Beth and Mike) 

 Responsible communication, misinformation and miscommunication  
 
11:45 - 1:00 Lunch (provided) & group photo 
 
1:00 - 2:30p The Whole Story (Wendy B. and Beth) 

How journalists build a story and why scientists should too  
 
2:30 - 2:45p Break 
 
2:45 - 3:45p New Media Era (Wendy B. and Wendy S.) 

How to effectively use social media to communicate about hazards science 
 

3:45 - 4:45  Group discussion and synthesis (Beth) 
 
5:00-7:00 Break & Dinner (provided, offsite) 
 
7:00-8:30 Unprepared - a Discussion with Ed Jahn, OPB 

Learning from a major multimedia effort 
 
 
 
 
 
 



Day Three: Tuesday, October 8, 8am-1pm 
 
7:30-8:00a Breakfast (provided) and load into the bus 

Meet at Hotel Zags 
 
8:00-8:30a Discussion of projects 

En route, in bus 
 
8:30-9:15a Tour of the USGS Cascades Volcano Observatory (Carolyn and Liz) 

Meet staff, learn about observatory operations 
 
9:15-10:20a Development of Communications Protocol (Carolyn and Liz) 

The role and restrictions of USGS, relationship building with media, and  
communications partners 

 
10:00-12:00p Prepare and Deliver: The Media Interview (Carolyn and Liz) 

Develop questions & information sheets via a Cascades scenario, and practice  
interviews (floating break, as needed) 

 
12:00-1:00 Lunch (provided) and Closing 

Report out, group feedback, and what’s next 
 

Return to Hotel Zags in the bus ~1:30p. 
 
 
  



Follow-on sessions 
The follow-on sessions will be scheduled for 1.5 hours each, although we may not take that 
whole time. 
 
Session One: Week of October 21 - questions and ideas  
 
Session Two: Week of November 4 - instructor response to questions in Session One 
 
Session Three: Week of November 18 - report out on project 
 
 
Project 
For course completion, all participants must complete a final project of their choice. We strongly 
encourage working in journalist-geoscientist pairs. 
 
The project may be either: 

● A written piece for publication 
● A social media campaign 

 
Projects are due November 18, 5pm Pacific Time. 
 
 
Program completion: 
Participants will have completed the program upon attendance of the final remote session. 
Participants who complete the program will receive a certificate of completion and a $150 
stipend. 
 


